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Introduction

• Planned Giving (PG) is wave worth catching
• $59 Trillion to change hands
• Charities expected to get 20%
• Let’s talk about how to do it

The Place for PG
• How many gifts of $25,000 or $50,000 did your
organization receive last year?
• If your two largest donors died over the summer,
would your organization survive?
• What if you learned your organization was the
beneficiary of a $1 million bequest?
What could your organization do more of?
• The Diocese of Charlotte has received twenty
$1 million plus gifts.
10 of those have come as legacy gifts.

Marketing
• How to get started
• Ways to market
• Published materials from charity is primary
motivator

How to Get Started
• Board & Sr. Staff Buy-In
– Dev. Dir., CEO, Board, volunteers

• Segmentation
– Prior, consistent givers
– Age (55 & over)
– Gender
– Lapsed donors
– Couples with no children
– Widows/widowers
– Single women

How to Get Started
• Budget
– Low entry cost
– Use existing staff and publications
– Expect return in 5-7 years
• Stress patience to Board

Marketing Plan At
Charlotte Catholic Diocese
•
•
•
•
•
•
•
•

Create a Plan
Create and /or Purchase Marketing Materials
Share Published Materials (published materials from charity is primary
motivator
Direct Mail (segmented-consistent givers, age, couples with no children,
single women)
Email
Face to Face
Recognition
Network with Legal and Financial Professionals

Marketing Strategies:
Don’t Get Too Technical
Make it personal – your brand, your donors!
Collateral Materials
Newsletters, Mailers, and Website
Seminars
Have a plan and be CONSISTENT!
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Ways to Market PG

•Ads (PG)
•Annual Giving Cards
•Annual Report
•Articles (testimonials)
•Ask Letter to Top 200
•Brochures (agency or PG)
•Capital Campaign
•Endowment/Foundation

•Events
•Heritage Society
•Newsletters (agency or PG)
•Personal Visits
•Planned Giving Committee
•Seminars
•Tag Lines
•Website

Results-Catholic Diocese
Legacy Giving

Results-Catholic Diocese
Legacy Giving

St. Eugene parishioner’s gifts will impact generations to
come
Published: 15 July 2020
Tweet

ASHEVILLE — George Pfaff lived his Catholic faith
wholeheartedly in life, and even after his death in 2018, he wanted to help continue building up the
local Church.
Like so many others, Pfaff and his wife Jane were transplants to the Diocese of Charlotte, moving from
Albany, N.Y., to Asheville in 2004 to be closer to their daughter and her family. Right from the start,
George Pfaff wanted to contribute to Catholic causes in western North Carolina.
During their years in the diocese, the Pfaffs contributed to their parish and Asheville Catholic School.
They also gave more than $500,000 to efforts that strengthen the Church across western North
Carolina: Catholic Charities Diocese of Charlotte, the annual Diocesan Support Appeal, the Eucharistic
Congress, the Seminarian Education Fund and the diocese’s “Forward In Faith, Hope, and Love”
campaign.
Jane Pfaff passed away in 2009, and in 2016 George Pfaff moved to Oregon to be nearer to his
daughter, Maggie and her family. Two years later, he died at the age of 92.
As part of his estate planning, Pfaff made arrangements for estate gifts totaling $233,000. He left a
donation of $100,000 for Asheville Catholic School’s capital campaign, a $78,000 gift to Catholic
Charities including an endowment, and a $55,000 endowment for St. Eugene Church.
Father Patrick Cahill, pastor of St. Eugene Church, fondly recalls Pfaff’s devotion to St. Anthony of
Padua and also his patriotism.
“George was a devout Catholic who loved St. Eugene and Asheville Catholic School,” Father Cahill
said. “I miss him very, very much – especially our Sunday evening dinners together.”
Jim Kelley, the diocese’s director of development, met Pfaff in 2004. He says the development office
was first made aware that Pfaff was making a planned estate gift in 2007.
“I knew George for 13 years,” Kelley said. “Within three years of being here, he wanted to remember
the Church in his estate. He gave every year from 2004 to 2016. A great example of stewardship to
others, he gave at both the parish and the diocesan level because he loved the Church.”
“He still decided to leave the estate gifts here, even after he moved to Oregon,” Kelley added.
“We are very grateful to him, and his generosity will impact us for generations to come at St. Eugene
and Asheville Catholic School,” Father Cahill said.

St. Anthony’s Bread’ Endowment created at St. Pius X
Church
Published: 19 June 2019
Tweet

GREENSBORO —
The Family of Monsignor Anthony Marcaccio, pastor of St. Pius X Church, has established an
endowment to honor a favorite saint of his family. His late parents, Tony and Rose Marcaccio, worked
throughout their lives to practice kindness to their neighbor, so it was a natural choice to endow their
devotion to St. Anthony of Padua who is known for his ministry of preaching and charity.
“My parents were part of the Greatest Generation,” Monsignor Marcaccio said. “They were children
during the Depression and lived through World War II.”
He believes this contributed to their practice of charity towards others.
“My parents were very generous and welcoming. We always had people to our home. Mom would
invite the person who was alone, an elderly person or an exchange student to our home for the
holidays. Mom and Dad would help with meals and deliver Thanksgiving and Christmas food baskets,
and volunteer throughout the year with senior Meals on Wheels,” he recalled.
In April, the Marcaccio family established the St. Anthony Bread Endowment to benefit the poor in the
Greensboro and Asheville vicariates.
“The idea of an endowment goes way back to miracles attributed to St. Anthony. People gave things in
charity because they felt the intercession of this great saint in their lives. It was a way of thanking
him.”
Monsignor Marcaccio and his family wanted to honor his parents’ memory with something that would
speak to the kind of people they were. “When someone passes, you can only have so many flowers,
so when my dad died we erected a marble statue of Our Lady on the grounds of Saint Pius in his
memory.”
This new endowment carries forward works of charity that both his parents believed in so deeply.
Disbursements from the endowment set up through the Roman Catholic Diocese of Charlotte
Foundation will be allocated around the feast of St. Anthony, June 13.

Couple with ‘a great love for the Church’ leaves bequest to
Immaculate Conception Parish
Published: 18 December 2019
Tweet

HENDERSONVILLE — Frank and Mildred “Mickie”
Zamborsky loved the Catholic Church and their particular parish community.
They memorialized this love by leaving a bequest in their estate to benefit their parish, Immaculate
Conception Church. A portion of the bequest has been used to establish the Frank and Mildred
Zamborsky Endowment Fund through the Diocese of Charlotte Foundation.
Capuchin Franciscan Father Martin Schratz, their former pastor, remembers the couple for their
simplicity.
“They had a simple faith,” Father Schratz said. “They were unassuming people. Their simplicity was
part of the beauty of who they were. They had a great love for the Church.”
Frank passed away at the age of 91 in March of 2017. Mickie passed away at the age of 86 in
February of 2018, almost a year later. They had lived in Hendersonville the last 30 years of their lives.
Frank’s niece, Sister of Charity Dorothy Blatnica, shares her recollection of her uncle and aunt.
“Frank was born into a faith-filled Catholic family and continued to be an active Catholic all of his life,”
Sister Dorothy said. “He and Mickie were faithful members of their various parishes, as his
(accountant) job with General Motors demanded transfers to various cities. He had a devotion to St.
Francis of Assisi, his patron saint. Mickie was extremely devoted to St. Therese of Lisieux and included
brief intercessory prayers to these saints at each grace before meals.”
Sister Dorothy noted that the couple was actively involved in volunteer work for many years in the
Meals on Wheels program in Hendersonville, and Mickie was a volunteer for a number of years at
Opportunity House and Elizabeth Hospice House in Hendersonville.
“They understood and appreciated their Catholic faith, which was firmly rooted in their parish church,”
she explained. “They were of the generation that was strongly committed to God and country. Frank
had served in the Army Air Corps during World War II, and God and country were the pillars of his
identity – as it was for many of his peers.
“He and Aunt Mickie were never boastful of their charitable deeds, whether in the form of service or
donations. It’s who they were,” she added.

Results-Catholic Diocese
Legacy Giving
Legacy Society Members Over 1,300
Total Legacy Giving $43,457,000
Highest Gift $4,600,000
Lowest Gift $2,000
Average Planned Gift $166,502

Average Annual Gift $370

